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BBA Course Details

The BBA programme aims at creating transformed, future-ready individuals who can take up any

burin"ss challJnge head_on. with a continuous emphasis on practical knowledge.

BBA COURSE SUBJECTS & SYLLABUS

The BBA course syllabus entails an immersive approach towards subjects like accounts' economlcs'

aunug.a.rt, behaviour, business laws. Here, we aim to teach them nuances of interplay between

variorls factors in the business sphere. The students are taught to analyse the impact of economy,

law's and technologY on business'

In the latter half of the p.ogru;., BBA subjects are extremely varied in nature' From writing skills'

negotiation and dispute resolution, human resource management' business laws, marketing

,nu-nug.In.nr, social media ana aigit.r marketing - all are imbibed in the students with theoretical

study and practical aPPlication.

BBA Etective course Subjects (Skill Enhancement subjects)

Elective courses aim to make tire student to become an expert in their chosen specialization. The

elective courses are offered in the fifth Semester of BBA'

BBA Skill DeveloPment

Life skilts and Skill development subjects arc from Semester I to III'

Life Skills
LifeSkillsSubjectexaminationwillbeheldbyconcernUniversity,s.

Skill DeveloPment subjects
Skill Development subjects are inserted in the syllabus for the students to leant the job skills and

ilp;;. tnowtedge which broadens the scope of employment. Skill development subjects are

updated according to industry related curriculum'

Admission
The admission policy and procedure shall be decided from time to time by the APSHCE of the

University based on the guidelines issued by the uGCT Ministry of Human Resource Development

(MHRD), Government of India.

Eligibility for Admission

The Candidate should have qualified in 10 + 2 examination'

?
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STUDENT DISCPLINE

Every Student is required to observe utmost discipline and decorum both inside and outside the campus and

;;i; *d.[" in any activity which may affect adversely the prestige/ reputation ofthe lnstitute'

Any act of indiscipline of a student reported to the Principal (Srudent affairs) and Head of the Departments

will be referred to a Discipline Committee constituted foi the purpose. The Committee will enquire into the

charges and decide on a suitable punishment if the charges are substantiated'

Ragging in any form is a criminal and non-baitable offence in our country'' The current State and central

i.giiution. provide stringent frnirt -"ntt including^^imprisonment. once the involvement of a student is

.riuUfirn.a in ragging, ofi"rai'nf i"tto* students/stalff, harassment ofany nature to the fellow students/staff

"i". 
tt 

" 
sruO.rt1Ji*iff U" tiable"to be dismissed from the tnstitute, as per the laid down procedures of the

IJGC / Govt. /lnstitute. Every senior student of the Institute, along with their- parent, shall give an

una.n ting 
"u"n,year 

in this regard and the same should be submitted at the time ofRegistration'

Attendance

The teacher handling a course must finalise, the attendance 3 calendar days before the last instructional day

ofthe course

A student has to obtain minimum 757o cumulative attendance for all the courses put together in a semester'

The remaining 257o allowance in attendance is given to account for activities under NCC / NSS / Cultural /

Sports i Minor Medical conditions etc'

lrrespective of the reason for the shortfall of the attendance, a student with a cumulative attendance of less

ini'l svr, will not be permitted to appear for the end semester examination for all the courses in that

,...r,". and will b" cai"go.ireJ u, 'Oi", meaning Detained due to shortage of attendance' The students

with "DE" category' cannot proceed to the subsequent semester'

so"t .tua"ot. iali register ior all lire courses ofihe semester in which DE has occurred, in the subsequent

year by paying the Prescribed fee.

Additional condonation may be considered in rare and genuine cases which includes, approved leave for-

aitending select NCC / Sports Camps, cases requiring prolonged medical treatrnent and critical illness

involving hospitalization.

For medical cases, submission of complete medical history and records with prior information from the

parent / guardian to Dean (Student Affairs) is mandatory''

The assessment of such cases will be done by the attendance sub - committee on the merit of the case and

put up recommendations to the frincipal. Such condonation is permitted only twice for a srudent in the

entire duration of the Programme.
The principal, based on tlhe recommendation of the attendance sub - committee may then give condonation

of attendance, only if the Principal deems it fit and deserving, but in any case' the condonation cannot

exceed I0%.
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nternal ExamBehaviortivities & eventsttendance 13 marksmar4 marksmar

Examination Assessment Procedure
g"".y ."*r" shall have two components of assessment namely'

continuous lntemal Assessment "clA": This assessment will be carried out thloughout the semester as per

ifr" e..J.*i. S"hedule with an internal examination of 25 marks'

Total: 25 marks
EndSemesterExamination..ESE,,:Thisassessmentwillbecarriedoutattheendofthesemesteras
per the Academic Schedule

BBA InternshiPs Guidelines

Social Immersion Intemship :, -- \r/:n
All first-year students are required to undergo an internship in an NGO or a company ln

developmenr for a period "r"t;;; 
'il;.;f; 

during the .u.... vacation at the end of the

semester of the ProgBm.

The objective of this intemship is to help students aprleciate the social needs of the society; understand

how technology and a good r'urin... model can help to,address those issues and come up with a self-

sustainable solution. Th" .*#;;'il;-.rtrp rt an 1nt9s.a] nutt of the BB^A program' To enable students'

set readv for this internshtp, ;;bJ*,1; oii"rea in the first semester of the program that dwells on the

Iocial reiponsibil ity and sustainabil ity"

Theinternshiphasapartialcreditof4andl00marks.ThePlacementofflcewillassistthestudentsin
finding suitable summer lrr.-Jlpr. etit e gn! of tle,ilternship, the student should submit a brief report

explaining briefly the k.y l.;i;;;.ints and rhe. insights gained. They will also be required to make peer

group presentations and disc;; r'h".[ ;;*g with thelir felLw students A 'certificate of completion' from

the host organization " * .rr.rii"r ,.quiriment, the Social Immersion lntemship shall be credited as

approved in the curriculum.

social
Second

*
*
*

Marks Break uP

Attendance 20 Marks

Training certificate 20 Marks

Report evaluation 10 Mark
Report Presentation l0 Marks

Viva Voce 40 Mark
Total 100 Marks

\

75 Marks
emester end Theo Exam

Credits
Total Marks

CourseSno

04100
wo months Social Immersion Intemship

,$*



Summary-Thereneedstobeasummary'ofthemajorpoints,conclusions,andrecommendations.Itneeds
to be short as it is a g"n.rul or"*; ofihe report. So.. p"opt" will read the summary' and only skim the

report, so make sure v"" i".r.i" u in. r.i*un, inro.mution. T1 would be best to write this last so you will

i"ifra. 
"r".rnt 

i.rg, 
"r"n 

the points that might be added at the last minute'

Introduction-Thelrrstpageofthereportneedstohaveanintroduction.Youwillexplaintheproblem
and show the reader *hy th.:;;;;'i i;lng ."a. you need to give a definition of terms if vou did not

include these in the title sectionl'airJ;il;;h"* the details of the report are arranged'

Body-thisisthemainSectionofthereport.Thereneeds.tobeseveralsections,witheachhavingasubtitle.
Information is usually anang;d ln;;J.r';tilortance with the most important information coming first'

Conclusion - This is *n*.?".rvrt i"g-comes togett,er. Keep this seciion free of jargon as most people

tAttendanceandTrainingCertificatetobeauthenticatedbyl'acultyCommitteenominatedbyPrincipaloi

Pir:r"j'i::: and Report evaluation, Report presentation to be evaruated by the nominated industry related

expert selected by the Principal ofthe Colleges'

Report Writing Format

Here are the main sections ofthe standard report writing format:

ii;i;;"r - This includes the name of the auihor(s) and the date of report preparatron

will read the Summary and Conclusion'

summer assignments / Projects

At the end of the intemshiP, the student should submit a brief report explaining briefly' the key learning

po ints and the insights gained. TheY would also he exPected to Present ind discuss their leaming points

th their fellow students. A 'certificate of completion' from the host on is essential. The

Corporate Internship (End of Fourth semester)

At the end of the Fourth semester every student shall undertake an intemship in an organization I company

for a period of six to eight weeks during the summer vaca;;;. The summei intemship is compulsory and

an integral part of the BBA;:;g;;."Tir" pi"*r"*, ofirce will assist the students in finding suitable

Thesummerplacementaimsatachievingthefollowing.objectives:(a)Applicationofknowledgeand
techniques learnt in the firsr y;;r;;-;;.i l"if" busin".s p.out.o,. and make thJm better prepared to enrich

their leaming i, tt" .."onJ'il; 16) ;;t;;ffing'trre i"ter-rinr<age among different tunctions and

developing a realistic .unug.iiut perspective'abo.ut organizations in their totality. The students should take

the internship seriously. Th.y^;;;'";;;"d to ditigent[ i" ;;l;';;;h;i Ge iniernstrip converts naturallvi

into a pre-Placement offer.

Afaculty,memberwillworkclosely'withthecompany'todefinetlrescopeoftheinternshipandensure
proper understanding of the t;;;;f"rg;t"ment byall concemed. The sruient should be ready to not only

learn from the business p."i"", i.,t"""ol-puny but ulso pies"nt a professional front i'e' being punctual at

ii" *o.f.pfu"", well behaved and appropriately dressed'

lndustry intemship shall be credited as approv ed in the curriculum.

$
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Credits
otal Marks

CourseSno

04
Two months Social Immersion Intemship

20 Marks+ Attendance
+ Training certificate

l0 Marks
^Report evaluation

l0 Marks* Report Presentation
40 Marks*Viva Voce
I00 MarksTotal

MARKS BRE AK UP

AttendanceandTlainingCertificatetobeauthenticatedbyFacultyCommitteenominatedbyPrincipal
of the colleges.

* viva voce and Report evaluation, Report pre_sentation to be evaluated by the nominated corporate

related expert selected by die Principal of the Colleges'

Reoort Writing Format
ii"[ 

"i. 
trt. ma]n sections of the standard report writing format:

* Title Section-This includes the name of the author(s) and the date of report preparation'

* Summary There needs to be a summary' of the major points, conclusignr, Tq recommendations' It

needs to he short as it is a general overview of the report' Some people will read the l*uty and only

skim the report, so .ut 
" 

.r." vo,i inctua" uU the relevant information-It would he best to write this last so

il;iii #LJ; everything, eJen the points that might be added at the last minute'

* Introduction - The first page of the report needs to have an introduction You will explain the problem

and show the reader why tt e iEport is being made. You need to give a definition of terms if you did not

include these in the title section,'anJ explairihow the details ofthe report arc arranged.

* Body - This is the main section of the report. There needs to be several sections, with each having a

subtitle. Information is usuaiif 
"",,"rg.a 

i, '"tder of importance with the most important information

coming first.

* conclusion - This is where everything comes together. Keep this section free ofjargon as most people

will read the Summary and Conclusion'

t,
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Soecialization internship (sixth Semester) Sixth Semester:

;ffiHffi;;;ll ;;il;iJ.r.iaiization iniemship in an organization / companv for a period of

i*"ity to Twenty-four *";kr i;ih; iixth semester. The summer intemship is compulsory and.an

il.ffi p"i "iitt nne rrogram.'ih" plu....nt office will assist the students in finding suitable

summer assigr:ments / ProJects.

The summer placement aims at achieving the. following objectives: (a) Application of know ledge

i.J t."tt"iq"Jr leamt in tfr" 
"nrrt 

V.ri t" r'eal lifebusineis pioblems *a -*: them better pre-pared

;;-.;;i;h ih"i; 
-r"urnirg i. ih;-.:";;rd year, (b) Appreciating. the inter-linkage among different

functions and developing " 
i."firti" ,n"lrug".iuf p.itp."tive ibout organizations in their totality'

The students should take the intemship seriously'

Thev arc expected to diligently in the job so that the internship converts. narurally into a pre-

;i;:'J;,".fi;.; il;ti;";niuei wlr "work ctosely with the company to define the scope of the

ffi.ff!il;;j';ilfip* urJortunaing-of the'terms of engagement by all concemed. The

student should be ready t" ,"i'""iy i..* "fto* the business praciices in the, company but also

;;;; il-f..riorut f-ni;.;. ;#s ;;.tual at the workplaie, well behaved and appropriatelv

dressed.

At the end of the internship, the student should submit a brief report explaining briefly the key

i".-li,g p"i"" una *,. ir.i;i',;;';;i-*d. it"y worta also be expected,to-present and discuss their

learnins Doints with their l'etlow students. A 'certiticate of completion' from the host organization

i;#idi'it. irarit.v i"t"-ship shall be credited as approved in the curriculum'

SIX MONTHS ON JOB SPECIALIZATION INTERNSHIP

MARKS BREAKT]P

o9
$

1

redits

Marks
otalCourseSno

3000
SIX Months on Job sPecialization

Training
I

50 MarksAttendance
100 MarksceftificateTrainin
25 Marks
25 Marks
100 Marks

raining Log Book Evaluation
Training Presentation

Project R ort
100 MarksViva voce
400 MarkTotal



Page No_
IC

" Biblio

t ofT

s

les

alAn&tlontasenPreReductita on,Da4

5: Data lnt

ertificate

knowl

trve

1 : lntroduction

!: Review of Literature

Research MethodologY

& Conclusions

tlon

ist offi

PROJECT CONTENTS AND GUIDELINES

VivaVoceandReportevaluation'Report-p-resentationandprojectreportwillbeevaluatedbythe
both Intemal and extemals nominated by Untverstty'

committee is instructed to ,;";iil;;#;;is fromprofessionals from organisational /Industry

professionals/academia.

IfthesfudentisemployedduringtheJobtrainingandunabletoattendtheVivavoce,Extemalsate
recommended to conduct 

""f 
ira"."ar"tion of sildents to allocate the marks.
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MODEL FORMAT FOR QUESTION PAPER

RECOMMENDATIONS TO TIIE PAPER SETTERS

l. The paper setter may him/herself prepare a blue print assigring appropriate weight age to all leaming

outcomes as per Blooms Tt-";;;;-I;iinJ i" *" svllabis (iino design is prescribed)

2. All units may be fairly covered and even the learning outcomes may be fairly distributed'

3. Action verbs specific to the leaming outcome to be tested may be used'

4. There may be no ambiguity in the question' The wording may be carefully framed

5.Weightagetothedifficultylevelmayalsobe'-determinedinsuchawaythatneitherthepaperistoo
difficult nor too "*y. 

eu"r, uriuffi;i"il;fu b. uut" to pars the examination with minimum marks'

s ECr roN _A w lJ::::*l$H,fJ aI lryi"Il,lifo 
il owin g

(Total l0 Questions in Section A)

SECTIoN-B:AnswerthefollowingquestionsEachquestioncarriesl0marks(5x10:50Marks)

setter Must select Two short Question and Two Easy Question from Each unil

I
)

4

5

6

9
10

1l
t2
l3
t4
t5
16

t7
18
l9

!s1[g; Paper

5
$€

a
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Revised Common Framework of CBCS for Colleges

(A'P. State Council of Higher Educa

B'B'A'-Semester-I

in Andhra Pradesh

tion)

Teaching
Hours

Sem.
End

Exam

Mid.
Sem.

Exam*

Total
MarksName of the subiectCourseSL.

No.
47575

First LanguageI

4'7525r00(TeVHindi/Urdu/Sans/French/Arabic)Second

25050Life Skills AnY One out ofThreeLife skills3

25050skill
Development Courses

skill
Development
Courses

4

57525r00Principles of ManagementIC5
7525100gerial clnt soEconaanM2C6

51525100
Quantitative Methods for Managers

3C7
2'7475t25600Total

3

3

2

Credits

22

2

4

4

1

Note : 3C lo be taught by Mathematics Teachers

B.B.A.-Semester-II
Sem.
End
Exam

Mid.
Sem.
Exam

Total
MarksName ofthe subjectCourseSL.

No.
41525General EnglishFirst LanguageI

7525r00(rellHindifu rdu/Sans/French)Second Language2

15050Life Skills (AnY one out of Tkee)Life Skills

3

2
2

50
50

50
50skill

Development Courses

*skill
Development
Courses

4

5752-)100Accounting for ManagersIC5
57525100Fundamentals of Marketing2C6
57525r00E-Commerce3C7

r00
Two Months Social lmmers ion

lnternshipl{
29525t25750Total

Credits

4

3

3

1

2

2

4

,l

4

lo

r00General English

2.

5

Teaching
Hours

100
4

^w
28



B.B.A.-semester-III
CreditsTeaching

IIours
Sem.
End
Exam

Mid.
Sem.
Exam

Total
MarksName of the subjectCourseSL.

No.

34'1525100General English
First

347525100(Tel/Hindi/U rdu/Sans/Frenc h/Arabic)Second
Langua

1

225050Life Skills AnY One out ofThree

225050Environmental Education
C

Life skills3

125050
skil1
Development Courses

,r skill
Development
Courses

4

457525100Organization BehaviorIC5
457525100Human Resource Management2C6
45't5251003C1
2429525650Total

CreditsTeaching
Hours

Sem.
End
Exam

Mid.
Sem.
Exam

Total
MarksName of th€ subjectCourseSL.

No,

47525r00Training and Deve lopmentIC

45'7525100Business Law2C2

4525100Micro, Small, & Medium
Enterprises Management

JL

4575l5100International Business4C4

457525100
Cost & Management
Accounting

5C5

4515100Financial Servicest,L6

4r00Corporate IntemshiP7

le30450150700Total

B.B.A.-Semester-IV

flrL;;\ *
V'.

-1..Y

I

I

Financial Management
125

5
I

75
3

25

e{-{.;;r;, -,Vl
\b
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CreditsTeaching
Hours**

Sem.
End
Exam

Mid.
Sem,
Exam

Total
Marks

Name of th€
subject

Course
skill
Enhancement

SL.
No.

457525100

(HR) Talent
Management

457525100
(HR) Global HR

skill
Enhancement

Course

.+5'7525100(OM) Export and

lmport

4'7525100

(Marketing)
Brand

Management

skill
Enhancement

Course

)

457525100

(FM) Foreign
Exchange

Management

l51525100

(FM)
E-Payments

System

skil1
Enhancement

Course

3

30450t50600
Total

B.B.A.-Semester-V

B.B.A.-Semester-VI

I Six Months
Job
Specialization
Internship

Total 400 30

Yr

HrL-s;l *
-!-v

l2_

I
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Semester - I

Revised Common Framework of CBCS for Colleges in Andhra Pradesh

(A.P. State Council of Higher Education)

B,B.A.-Semester-I
CreditsTeaching

Hours
Sem.
End

Exam

Mid.
Sem.

Exam*

Total
MarksName of the subjectCourseSL.

No.

317525r00General EnglishFirst
Language

I

347525100(TeL/Hindi/U Sans/French/Arabic)rdu/Second
Language

2

2250

I . Human Values and

Professional Ethics
2. Computer APPIications

3. EntrepreneurshiP DeveloPment

(Any I ofthe 3)

Life skills3

225050

I . Secretary shiP

2. Insurance Promotion
3. Tourism Guidance
4. Public Relations

skill
Development
Courses

4

457525100Principles of managementIC5

45'75100Managenal Economics2C6

457525100
Quantitative Methods for Managers3C7

222'7475125600Total

Note : 3C to be taught by Mathe'fiatics Teachers

F{l IrLX*l\ *
-b,
-Y

)3

50

25
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Course lntroduction

This course is an inroduction to lhe management ltnctton. lt will l'ocus on the theory and hmdamental

concepLs of managemenr i".d;;;hil;[ n,g-irutinn leadership. and control. This course ll'ill

review the evolution of .unugi*;;; ,iougt. ru".,io, ani practice and will stress cunent approaches

SYLLABTIS TOR SEI\'IESTER- I (BBA)

PrinciPlcs of l\'lanagcmcnt

cdition.
L. tvl, F

Harold
Joseph
2003.
Prirrciples trf irlanagement, R,v Tripat.lri, Reddy Tata lr{cGrarv Hill

lvlanlgement 
"l heory & Practiee J N .C'hlndtur

Course outcome:

0ncompletionofrhecrrursethestrrrlentwilltlnderstirntlthebusicprbciplesofmanugement-wil[
acquaint himself *.itt, *unng"';.;ipr"..r-,-t ".ri"ns 

and prir',cipies. Sudenr will also get the idea about

new developments in managemeot'

Unit - t introduction of Management

Dclinition - Managcmcnr - l'unctions of managcmcnt - principlc$ of menagcmcnt -lcvcls

ol management- Trends and Challenge s of Management in Global Scenario'

Uilt-uPtanningNatureandpurpos€ofplanning_Plaaningprocess-Typesofplans_
Objectives - Managing by objective (MBO) Strategies - Typet of strategies

Unit - I[ Organizing Nature and purpose of orgauizing - Organization structure -

Formal and informal *ro* or*uniration - Linc and staff authority -ccntralization 
and

Decentralization - Detegation of authority

untt - fv Directing- Motivation - Motivation Theories -Leadership Styles - Leadership

theories - Communication - Barriers to effective communication'

Unit_VControllingProcessofcontrolling-Typesofcontrol-Budgetaryand
non-budgetary control techniqucs - Managing Productivity - Cost Control - Purchase

Control -Maintenance Controt - Quality Control '

r Books Recornmended
o Gupt4 Sharnra and Bhallal Prirrciples olRusirress Mana'genrent; Kalyani Ptiblications; I st

rasad, Principles of I\'latragenlent; Sultan Chand and Sons' 66edition

Koorirz& Heinz li/eihrich "nsseritials olMarragement"' Tam N'fcGmw-Hill' Is98

L Massie "[ssentiuls uf l't*ug"*"ni" prenticJ tlall of tnrtiu' (Pearsoll l;ounh tjdidon'

a

\

N4 ana-trement: Concept and StrateEes By J. S. Chandan. Vikas Publish lng €
.?

and etrlergitlg concePts'



BBA :: SEMESTER - I CBCS

PRINCIPLES OF MANAGEMENT
MODF,L OUESTION PAPER

Max Marks : 75
Time: 3 Hours

Answer any FIVE of thefollowing Questions

I . Functions of Management

2. Administration Vs Management

3. Decision Making
4. PlanningTYPes
5. Principles of Organizing
6. Span of Management

7. Functions ofa Leader

8. Characteristics of a Leader

9. Controlling
10. Types of Controlling

PART - A
sX5=2sM

PART-B
Answer any FIVE of thefollowing Queslions^- X 10 = 50M

I l. Define Management? E;;il;;tit;iples of Management (Henry Fayot 14 Principles)?

ii. o"i,". s""luiResponsibility? Explain Social Responsibility in detail? - ..

l3.Describe the process of fufuiugt'nt't by Objective (MBO) in detail with diagram?

i;. D;i;.. Planning? Discuss the-steps and techniques of Planning?

15. Define Organization? E;;hi'1h; types of Organizations in detail with diagrams?

16. Describe Line and Staff functions in detail?

i;. ;;iir. Leadership? Explain the stvles of Leadership?

18. Explain the theories of Leadership?

i;. D#rr. Controlling? Explain the steps in Controlling?

20. Describe the techniques in Controlling?

Note: paper setter must select ZIKL short euestions and ZE!2 Essay Questions from Each unit

ee L,s\.a^
t,

Y^
-t-v
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SYLLABUS FOR SEMESTER_ I (BBA)

MANAGERIAL ECONOMICS

UNIT-I: Introduction
MeaningandDefinitionsofBusinessEconomics-NatureandscopeofBusinessEconomicsMicroand
Macro Economics and their differences'

UNIT - II: Demand AnalYsis
MeaningandDefinitionofDemand_DeterminantsofDemand_Demandfunction-Lawofdemand_
Demani'Curue - Exceptions to law of Demand'

LNIT - III: ElasticitY of Demand
Meaning and Definition orel^i.ity or oemald.- {1ne.s 

of Elasticity of Demand measurements of Price

;;;i',i ft;*and - Total outlav ivlethod - Point Method - Are Method'

UNIT - IV: Cost and Revenue AnalYsis

, Classification of Costs - rotaieu.rui.-- r*,1urginal and Cost function - Long-nrn - Short-run - Total

Revenue - Average revenue - Marginal Revenue'

UN.*IT - V: Break-Even AnalYsis

ivp. 
"iC".o - 

ii*ea cost - demi-variable Cost - Variable Cost - Cost behavior - Breakeven Analysis

- Its Uses and limitations.

RECOMMENDED BOOKS:
1. S. Sankaran, Business Economics, margham Publications' Chennai

2. Business Economics - Kalyani Publications'

3. Business Economics - Himalaya Publishing House'

4. Aryasri and Murthy Business Economics, Tata McGraw Hill'

5. Business Economics, Maruthi Publications'

U;*;\+^
I'r*vY^
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BBA :: SEMESTER - II CBCS

MANAGERIAL ECONOMICS
MODEL QUESTION PAPER

Max^ Marks : 75
Time: 3 Hours

PART-A
Answer any [!!pof thefollowing Questions:
L Meaning and Definition of managerial Economics'

2. Macro Economics
3. Exception of Law of Demand

4. Meaning and Defrnition of Demand.

5. Arc Method
6. Meaning and Definition of Elasticity of Demand'

7. Total Cost.

8. Marginal Revenue.

9. Fixed Cost.
10. Variable cost.

5X5=25Marks

BBIJ
Answer any FIVE of thefollowing Questions 5 X l0 = 50M

I I . Defrne managerial Economics ind Explain Nature and Scope of managerial Economics'

12. Explain difference between Micro and Macro Economics'

I 3. Explain demand function.
14. Explain Determinants of Demands.

15. Explain Types of Elasticity of Demand'

16. Explain point method'
17. Explain Long run cost curve.

18. Describe classification of cost.

I 9. Explain Breakeven analYsis.

20. Explain advantages and limitations of breakeven analysis'

Note : Paper setter must select LWShort Questions and !@ Essay Questions from Each unit

tr<
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Unit - I : Introduction to Business Statistics z

Introduction of statistics, ,o.u.ui", or 
".ntral 

tendency, computation-of Arithmetic mean, Median and Mode

;ili;;;;;rp"d i"t i.a grouped data fNumerical Applications onlv)

Unit - [ z Measures of DisPersion :

Measures of Dispersion, co*prior.Il of Ran_ge - coefficient of Range - Quartile Derivation - coefficien'

of euartile Derivation - Wfeal Oeuiation - Cloefficient of Mean Deiiation' Variance standard Deviation -

coefficient of Variation roi'gr"oup"J ;"d ungrouped data. (Numerical Applications only)' concept ot

Skewness, karl-pearsons .o"ffii"ni of skewnesi' Bowley"s coefficient of skewness'

Unit - III '. correlation :
Meaning of Correlation, Types of correlation Karl-pear sons coefficient of correlation

ii- i"Ji"iar.r series onlyj Spearman's Rank correlation'

Hf";ilr"i"rces and Interporation_: ForwardDifferences - Backward differences. Newton's forward

lri".p"f"ii,. formula - Newton's backward interpolation formula'

Set Theory.' Set, Subset, T;;;;; S;;t - operations onsets - Demerger's Laws - statements onlv'

B:FffiY:ttj#"r;;.'- r*", of Matrices - Matrix Additions multiplication rnverse of a Matrix - Solution

of-i.un.t .q"utioni by Inverse Method and Crammer's

SYLLABUS FOR SEMESTER_ I (BBA)

T T
(Statistical Tables and Electronic Calculators are allowed)

G.Oxford&+DII.

Method.

NlIItr. : l. Concentration on numerical problems. Only'

ilpr*r, of theorems and Derivations oi expressions are ommited'

Text Books :

i. Statistical Methods - Dr' S'P' Gupta - Chand & Sons'

i. Quantitatiue Techniques by C' Sathyadevi- S' Chand

3. A Text Book of Business t'A*f'"rn"ii" by P' Hazarika - S' Chand & Company Ltd''

Reference Books :

l. Statistical Methods - Snedecor G W & Cochran W

2. Elements of Statistics - Mode' E'B' - Prentice Hall'

i
tv
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BBA :: SEMESTER - I CBCS

(Statistical Tables and Electronic Calculators are allowed)

MODEL QUESTION PAPER

Max Marks : 75
Time: 3 Hours

PART-A

Answer any EIZEof thefollowing Questions:

I From the following data the monthly income of ten employees in an office' Calculate the

Arithmetic mean

Income (Rs) I 47E0,5760, 6690, 7750' 4840'4920' 6100' 7210' 7050' 6950'

ln Asymmetrical Distribution, mode:32'1' Mean:35'4' find out the value of Median'

Find the range to the following data200'2lO'208' 160'220'250'

Compute Quartile Deviation From the following data

20 30 40 50 60

.|

3.

4.
Marks 10

No. ofStudents 4
Find Conelation Coeffi

115872
cient to the Following data E xz = 222' z I 1 = 364, f,:-v:261

5.

6.

7.

8.

Find Coefficient of variation for ! 'r' = 100' n:10' o = 5

A= {r,2,3,4\,8 ={2,3,s,6} find A- B and B - A '

Find forward difference table to the following data :

x:3545556575
y : 2OO 220 243 2'70 289

9 ll n.o A+B and A-B'Ir
r=13

1,,=V

:1,,=[
l6

A=l
Ls

1 0
10. find AB and BA.

I?

5X5=25Marks

gP



EABI-E
Answer any f.!fi questions each question canies equal marks: -

UNIT-T

5X10=50M

11. Calculate Arithmetic Mean for the following data

xl
F5

23456
g12 11 14 10

7

6

following data :

20 25 30

33 37 40

12.

13.

14.

15.

Find Mode to the following data :'N,i;;k;-* - 0-10 10-20 20-30 30-40 40-s0

No of students 3 15 7 l0 12

UNTLII
Calculate Mean Deviation for the following data :

i--T 10 ls 20 25 30

;i481272
Co.r-ut" Kar[-Pear sons Coefficient of Skewness to-the following data :

il1ffi;(ili' 10 20 30 19 so

NIift;I.' 16 20 2e 4s 61

IJNILII
Calculate coefficient of correlation ofthe

r10 12 13 16 17

Y2022262729

Y-

Note: paper setter must select !@short euestions and f@Essay Questions from Each unit

&q tr;-;\^a^
rF/

1O

34
42

16. Calculate Rank Correlation for the data given below-:

x 72 70 46 ;l--- lo " os 9!. 45 35 75

Y 111 110 105 tiz iis 115 101 ll8 107 120

IJNIIJY

,7. 117={8,3 ,2,6,5}, B=U,2,7,g\, c={+'s'f provethat lu('uC) =(luB)uc'

18. Below are the given values of x and y respectively' Estimate by a suitable formula

of interpolation the value ofy, when x = 7'

x:2468
121 4373' ' uNlrJ

fr2rl fr2-rl [to9l
re. A=,.2 -1 r i. 1l= ; i -tl' .=lo i or 'a*1r +c)=(A+B)+c '.ltllll

lr 4 s.l [l + -sl Lo o 1]

20. Solve the following by inverse method :

2x + 5Y =11

4x-3Y =$

,t''t .-,-v/\r-F-



Semester - II

Revised Common Framework of CBCS for Colleges in Andhra Pradesh

(A.P. State Council of Higher Education)

B.B.A.-semester-Il
Teaching

Hours
Sem.
End

Exam

Mid.
Sem.
Exam

Total
MarksName of the subiectCourseSL.

No.
4'1525r00General English

First LanguaI
17525r00(Tel/Hindi/Urdr:/Sans/French)

eSecond2

25050

2. Information
and Communication TechnologY

(ICT)
3. Elementary Statistics
(Any I of the 3)

L lndian Culture and ScienceLife skills3

2

2
50
50

50
50

L A,gricul nral
2. Business Co
3. Advertising

Marketing
mmunication (English)

4. Logistics & SuPPIY Chain

5. Journatistic RePorting

6. Survey & RePorting
7. Social Work 8. Performing Arts

*skill
Development

Courses
4

5'7525r00Accounting for Managers
5 IC

5'7525100Fundamentals of Marketi
6 2C

525r00E-Commerce3C7

100
Two Months Social Immersion

lntemshitt 29(r5750Total

I

4

2n

3

2

4

4

1..,-.Gi\4r
u -t

-Y

z\

75

t25

Credits

3

2

2

4

tre-fr
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SEMESTER_ II
ACCOUNTING FOR MANAGERS

Financial Accounting objectives: The subject of.Financial Accounting includes basic concepts underlying the

accounting practices and it, t""i-iq"* *iih sp"ciul ,"f".en"e to Sol"-itoprietorship' Trading and Non-Trading

"""."-t.i[" 
.vriabus also intiJJt totputerized accounting using the software TALLY'

Unit-I - Introduction to Accounting
Need for Accounting - D"fi;tri"""- objectives, Advantages - Book keeping and Accounting-

Accounting concepts unO .onr."iio.s - Ac-counting Cycle - Classification of Accounts and its rules -
Double Entry Book keepiig - Jou.nufiring - fosti"g to Ledgers, Balancing of ledger accounts-

tpi"Uf..O Diff.r.n.. Uei,nti" manual accounts and computerized accounts'

Unit -II - Subsidiary Books:

TypesofSubsidiaryBooks-CashBook,ThreecolumnCashBook-PettycashBook(Problems).

Unit-III- Bank Reconciliation Statement:

Need for bank reconciliation-- R";;;;. for difference between Cash Book and Pass Book Balances-

preparation of Bu* n..oo.iriution Statement- Problems on both favorable and unfavorable balances'

Unit -IV -Trial Balance:
TrialBalance_lmportance'NeedsandmethodsofTrailBalance(TotalMethod,balance
Method).

UNIT - V : Final Accounts:
e..f*u,io, of Trading Account, Profit and Loss Account and Balance Sheet with Adjustments'

Text Books Reference Books : 1. Accounting for Managers J. Gowda-- Himalaya Publishing House

2. Introduction to Accountan-cy iS' Ctt*uf? S'C' Gupta S Cl"t 8th Edition 3' Modem

Accountancy - Hanif Mut<eryl iurf a' Financial Accounting by Dr' kastubh Sontake - lst Edition

Himalaya Publishing House.

L,;;1"+^
rVr$
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BBA :: SEMESTER - Il CBCS

ACCOUNTING FOR MANAGERS

-ntonn 
t- oun srt oN P lPn n

Max. Marks : 75

Time:3 Hours AgU,
Answer any EIIE of the following Questions

i. 
'" - 

ftJrn-,n" f"liowing particulars prepare Raju's A'rc

l-l-2014 Amount due from Raju

5-1-2014 Sold goods to Raj
g-i-ior+ Pu"hused goods from Raju

7q-rzov cash received from Raju

24-l-2014 Cash Paid to Raju

:i-i-zor+ Raju;s A'/c settled by cheque 
^

2. Wha't u," tt'" *ft' ttfuiitg to differint types "f-Tt-::f?'r:. ei*a..rnuintuins Pety cash-bookunder imprest system
-' 

fruntu.tions in his Petty Cash Book:

6X5=25Marks)

2014
Sep. Received for PettY Payments

Postage
Stationery
Advertising
Wages Paid
Carriage
ConveYance
Postage

Rs.
8,000
14,000
5,000
6,000
4,000

Record the following

Rs.
500
40
25
50
20
15

50

1

2
5

8

12

16

20
30

4
5 Fl3*,,1"1f,ilil?H;ffi:::'i:".3":"X"ffiReconc,iation 

statement as on 30.04 20r0

;;;;;i-B"1;".. "; Per Pass book Rs l2ooo'

ii Zi."t* a"p"sited but not collected Rs 2000

;i ilil;; issued but not presented Rs 1500

;i;;"i A;c., aPPearedin Passbook Rs 2oo

*hat are the causes for trre difi"rlirit-in "utt' 
uoot und pass book balance ?

;;;;; f"il;;i.s particulars Prepare Trial Balance'

Cash 4000 Plant 30000

CaPital 25000 Bankloan 6000

Stock 5000 Sales 10000

O/S ExPenses 1000 Reserve 3000

Drawing 3000 O/S Income 4000

Purchase Retums 1000 Creditors 15000

Purchases 15000

What are the errors disclosed by trial balance?

ffiai"iili;;A"to*t from the following particulars

tl"i*'i..r. [' lo-oo Salanes Rs' 12000

il;;il Rs.S5ooo Sales Rs' l85ooo

ilffi; Retums RS 5000 Sales Retums Rs'5000-

Wages Rs. 10000 Closing Stock Rs' 20000

Write adiusting entries

i) UnexPired Insurance Rs l000'

ii't Out srating Wages Rs' 4000'

iii) n"nt ."..iu.d in advance Rs'2000'

iv) accrued interest Rs' 5000

v) appreciation on building Rs' 3000'

6
7

8

9

10.

3

a5



PART.B

Answer any lllpquestions each question carries equ" "tm 
5 X l0 = 50M

I l. Classi! the following into Personal' R"al und NominafEiins
(a) Capital O) Rent recovered (c) Accrued Interest

(d) Discount i"j nua a"uo (Q carriage (g) goodwill

(h) Premises (i) lnvestments O Work-in-Progress'

12. joumalise the following transactions'

{;;R;;$.tt ousiness *iin ni to'000 cash.and a building worth Rs 50 000

inr purchased ooods worth nilZb,btO .rt J *t ich goods-worth Rs.12,000 was on credit from Shyam

i.i soto oooOs-on credit worth Rs'16'000 to Ram'

iiiiiirirtJni.rtsoo from Ram in full settlement olh':-9ry'lt
iii p"io n..r r.goO to Shvam in full settlement ol Rs 12'000 due to him'

it)'paio wages Rs.soo and salaries Rs 2'000 
UNIT-u

13. Enter the foll transactlons in suitable subsidi books

14 The followin transactions in a three column cash book.

15. Prenare Bank Reconciliadon Statement from the following particulars :

li\ dverdraft as oer oass book Rs 8,200

iiirint""tt on or.tOtaft charged by the bank Rs 240

iiii)gani Charges cnarged by the Bank Rs 50 Q .Z
(iv) Cheques issued but not presenGd for payment by customers Rs 1'750 

,n GV
i"i chiirl, o.io into bank but not collected Rs 3,200 ," \t r,1'
i;i) ffiil;i.t;ttment directv collected bv bankers Rs .130 . .. .nr. ' 9'U "
irlm the following ransactions prepare b-ank reconciliation shteme

iBi3lntll*lt'n8'i'TiltrSi5,h3,.1of.^, n*' I'l-$:ques 
amountins Rs 28'000

iciof Rs. 20.000 cheques sent tor coiiJiii'i-t ni'7ooo *t realisdd up to reconciliation date

iil mll::l.3lnll,',,"'l*HJ'Sgd,,.,T3 ,l:l.l;ff 'l"X?ffil'1fr*;*"'o in the credit side or the cash book

iO'i'iiiJrin ffir *eipts side was overcast bv Rs 100

Rs

8,000

500

4,000

400

4,000

3,000

600

500

7,500

Sold goods to Midhum

Retumed gods to Rekha

Sridevi bought goods from us

Received goods retum€d bY Midhun

Rajesh sold goods to us

Sold goods to Kishore

Retumed goods to Rajesh

Purchased goods from Rekha

Kishore retums

Jan.l

4

5

6

8

l0
l5
l6
20

2015
Rs

40,000
16,000

350
400
20
80
60
400
690
10

300
400
200

Opened savings bank account with Vijaya

Bank
Bought goods bY cheque

Received cheque from Suhas

Allo{ed him discount

Sold goods for cash

Paid into bank - Cash

Cheque

Paid Sateesh bY cheque

Disount received

Paid Caniage

Drew from bank lor office

Started business with cash

Paid Salaries ch UC

January 1

1 4

2

5

6

8

10

l6

2\

17
20
31



(g)The pass book payments side was under caste by Rs 300 
UNIT-tv

Some enors were found

l7 . The following trial balance was a clerk aPPointed newlY by Rao & ComPanY.

in the Trial Balance due to lack eln accounts Trial Balance by rectiffing these m1stakes

a trial balance as on 31" march 2014

r8. Fromthepgllo#3fiI:t# Rs
2-8810

u"ej-Eii[hxi"ff3'"

Bills Receivable
4,000

Purchases
Sundry Debtors
Sundry Creditors
Furniture and Fittings

balance s extracted from the boo

Salaries
11,600
63,000
13,500
8,500
5,000

Rs.

10,000

Bank Loan 4,000

Sales 8,500

ril 2004) 20,000
Stock (1sr AP

Bills payable

Carriage on Purchases 300
6,850

1,570

Caoital
Drawings3,000
Free hold Premises

General exPenses
3,250 300

Retums iNYard
900 350

Postage and Stationery
250 280

Discount allowed
840 480

Cash at bank
2,400 Cash in hand

19. From the following Trail Balance of Sri Rangoli Prepare Final
UNIT-V

Accounts after making the necessary adjustnents

a) lnsurance unexpired to the extent ol Rs. 180.

(b) Salaries and Rent are outstanding to the extent of Rs, 280 and Rs. 120 respectively'

(c) Loose tools are revalued at Rs, 9,000

(d) Allow interest on capital at 5% P a

(e) Make a reseNe ol 5% on Debtors for doubtful debts

(f) Closing Stock was valued at Rs 60 ,000 on 3'1-'12-2006

TRIAL BALANCE
Credit Balances : rts.

Debil Bdunces : Rs.
40,000

Freehold land 70,000 Mortgage Loans
6,800

Loose Tools 11,200 Bills PaYable
2,43,000

Plant & Machinery 91,000 Sales
31,200

Sundry Debtors 36,400 Creditors
3s0

Cash at bank
,, ooo Discount

80,000

Wages
Bank Charges
Carriage on sales
Discount received

Credil

Rs
Debit
P.

ParticularsS.No

60,00

2,0

7

60

45
,1

60

7

7

85,

2,0

3,00

5

25,0

7,00
o

6,90

33,80
1,77 ,1,77 ,

0pening Stock

Capital

Discount allowed

Discount
received

Fixed Assets

Sales

Purchases

Purchase returns

Sales retums

Bills receivable

Debtors

Bills PaYable

Rent
lnterest Paid

Cash

Creditors

Closing Stock

Carriage inwards

Carriage

out\ivards

Wages, Salaries

1.

2,

3

4

12.

13.

14.
15.

16.
11

18.

19.

20.

Opening Stock l-l-2006 21,000 CaPital

/*

2-S

by
of

5.

o.

7.

8,

9.

10.

11.



I

20

600
lnsurance

Bad debt. l'120

Bills receivable 10'800

Purchases l 
'00'000

Cash in hand l 
'120

Rent, Rates etc. 2'600

lnterest 500

Wages 21'400

Trade exPenses 300

Salaries 3' 120

Repairs I '750

Carriage Inwards 700

Discount 580

Drawings 5'000

4.01.350 4'01'350

From the following Trail Balance of Mr. euinurh s ut 3l.t December 2016 prepare the Final Accounts after considering tl

TRAIL BALANCE
Dr, Rs.

necessary adjustments'

PARTICULARS
Capital accounl
Drawinqs account
Plant a-nd Machinery

Stock on 1st Jan 2014
Purchases
Sales
Retums lnwards
Retums outwards
SundrY Debtors
Sundrv Creditors
Caniaoe inwards
Cania!e ouhrvards

Wages
Salaries
Faclory Rent
omce Rent
lnsurance
Dismunt received
Discount allowed
Fumiture
Bad debts
Commission
Building
Bills Payable
Cash in hand
Cash at bank
Bills Receivable

Cr.&s.
30-ru00

2,600
12,000
5,000
35,000

50
2,000

8,000
1,000

2,000

000

000
500
500
3,000
2,000
200
500
500

300
2,000
400
300
8,000

o

600

ffio*"**l?l,f lt'il-r,l'llltsti?l'3:J:J"''J,'I#iiTH.T:;"ko,:i'\

UNote : Paper Setter must seled !!p Short Questions and !W-

&q

200
600
6.000
8b.6oo 89'600

c) lnierest on CaPital at 5%

ol*n t-itu.. ird Plant and Machinery'

Essay Quesrtons from Each Unit
I

l'1{l'l;*;t*
}L
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UNIT - I
Marketing: Introduction to Marketing Anallics - What is Marketing Analyics - Impact of

irf.J.iire- Analyics - port"i, Fiie Foice Analysis - PESTEL Analysis - Market

Segmenta-tion - iompetitive Analysis - SWOT Analysis'

UNIT - II
Product:Producthierarchy_ProductClassification(ConsumerandlndustrialProducts)_
pr"Jr" mix Analysis - Product life Cycle Anatysis - New Product Development

BBA :: SYLLABUS FOR SEMESTER _ II

FUNDAMENTALS OF MANAGEMENT

U T -III
Pricing: Challenges in Deciding Prtce Important Factors that affect Pricing Strategy

Geographical Pricing Price Discrimination: Group Pricing, Channel Pricing, Regional

Pricing, CouPoning, Product Versioning Latest Trends in Pricing StrategY: E-auction,

Reverse Auction - Pricing Strategies: Premium, Economic, Good Value and Overcharging

Pricing - New Product Pricing Methods

UNIT - IV
il-*t.ting ct unnels: Need for marketing channels -. Importance of marketing Channels -
Channel iesign decisions - Channel management decisions

U IT -v
Communication Mix: Adv
Promotion:- Objectives an

ertising:- Meaning, Objectives, Types of Advertising - Sales

J i;;Tt - Public- relaiions:- Meaning and Tools - Personal

ilrL-s;\ *&q

Y,r
-h-v

)-l

Selling:- Process

Rderences:
il-rnitip rott.r and Armstong, Principles of Marketing' PHI

2. Philip Kotler, Marketing Management, PHI 
.

3. V.S iamaswamy and S. Namakuari, Marketing Management'

+. l.p.C"ptu and toyti Rana, Principles of Marketing Management' R' Chand & Co'

New Delhi.

n ^..

^.v/
,'\t
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BBA :: SEMESTER- II CBCS

MODEL QUESTION PAPER

PART - A
Answer any [t!p of the following questions

1. Marketing AnalYtics
2. SWOT AnalYsis

3. Product hierarchY
4. Product life CYcle

5. Challenges in Deciding Price

6. New Product Pricing Methods

7. Marketing Channels

8. Need for marketing channels

9. Public relations

Max- Marks: 75

5 X 5:25 Marks

10. Sales Promotion 
*ART _ B

Answer any FIVE of the following Quesllon2 X 10 = 50 Marks

;i. ;;1,;;'M;etin!? nxplain Portei's Five Force Analvsis?

12. Define Market Segmen*b;fi;;;;' the bases of Market Segmentation?

i;. ;;;;; i;i"ir.,r E"xplain Product-Classification in detail?

i+. g*ptuin ptoduct mix in detail with example?

i;. D;il. Pricing? Explain Price Discrimination?

f i. O.t"AU. frici-ing Sirategies in detail with examples?

i;. ;;il. Marketiig Chanirels? Explain Channel design decisions?

iS. fxptuin ttte importance of marketing channels?- -
ii. O.?rn. Personal Selling? Explain thi pro-cess ofPersonal Selling?

i6. ;;i;; Advertising? Eiplain the tvpes of Advertising?

Note : Papet setter must select IW' short Questions and l@' Essay Questions from Each unit

l'1{iu$i-\ 4,*e€
-h..
-YY,

z8

FUNDAMENTALS OF MANAGEMENT

Time: 3 Hours

*-V//\i
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BBA :: SEMESTER_ II
E-Commerce

lNUn
Introduction to Inter[et: lntemet Terminology - History of the Intemet - Advantages & disadvantages of Internet -

Ji:I#fi$:;"*:ce: Definition, types, advantases and disadvantages, E-Commerce transaction on world wide web

ffi;.o;;ffi;;onrin" ,r'opping, i['"" toa"tt-or etectronic Market - E-Business'

UNIT-II:
Modelsandmethodsofe?ayments(DebitCard,CreditCard,e-money).Digitalsignatures(?rocedure,WorkingAld
Legat position). ery*.nt c"t"*iyr, ;;il; iuJing 0"r".niog, a;;;#' rtn"pot *.-"' Electronic Fund Transfer)' Risks

lnvolved in e-Payments.

UNIT.III:
Meaning,Purpose'AdvantagesandDisadvantagesofTransactingonline,E-CommerceApplicationsinVarious
lndustries Like (Banking. rn.*#J plyr"""a 

"r;,,rl, 
senents,'P?otle-ms and Features' online Services (Financial'

Travel and careerl, o.line r-euminl, oniine Shopping (Amazon, Flipkart, etc')

UNIT.IV:
IntroductiontoHTML:BasrcHTML-HTMLdocumentstructure-HTMLtags-Basefonttag_titletag_bodytag_
Horizontal Rute Tag - Text ti"tuiiing rugt - Character tags - Character entities'

IITML Lists : ordered List , u*ti"?"iiitt a Definitioi List - Using colors - Using Images

IINIIS
Hvnerlinks: Textual links. Uraphical links' rypes ofdocument links' anchor tag

Hitvtt- tattes - table creationi tags. Nesred Tables. rr"r.r, riu," inroduciion - frame creation tags - Nested Frames

u'*u*t. 
a* r*t, E-commerce: concepts' Models' Strategies' Himalaya Publishing House'

2. Laura Lemav; nare cottum,'#;::f"il;;#fi{ *iti nir"rr- i" iq Hours' Sams Publishing

S. S;* H"f r;er, HTML Black Book' DreamTech Press'

a. g-"o.-"t." und E-business, Himalaya publishers

5. E-Commerce by Kenneth C Laudon' PEARSON INDIA

6. Fundamentals of Web Development by Randy Connolly, Ricardo Hoar, Pearson

7. HTML & CSS: COMPLETE PJFERENCE POWELL'THOMAS' McGrawHill

tr"E Ir-.r*i\+
Y^

I
^n..-v

13

,,,.tr'



BBA:: SEMESTER - II CBCS
E-COMMERCE

MODFL OI]FSTION PAPFR
Max.Marks:75

Time:3 Hrs 
EAgIj

Answer any !.!,!fi of the following Questions:

I . Define electronic commerce

2. What is e-commerce transaction? Explain

3. Define SCM

4. Dehne EDI

5. Write about Electronic payment system'

6. Define secure socket laYer

7. Write about basefont and title tags

8. Explain text formatting tags

9. BrieflY write about frames in HTML

10. Differentiate check box and radio buttons

P3BI4
Answer any FIVE of the lollowing Questions
1 1. Write advantages of e-commerce

12. Explain different models of e-market

t3. Explain benefits and goals ofsupply chain management

14. Write about applications of EDI

15. What is EPS? Explain pa)T nent security

16. Define e-security. Explain secure electronic transaction

17. Explain about HTML document structure

18. Describe HTML lists with an example

19. Explain tables creation using HTML

20. Explain about processing of forms

Note: paper setter must select MQ. Short Questions and !!fl Essay Questions from Each unit

5x5=25Marks

5Xl0=50M
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Semester - III

Revised Common Framework of CBCS for Colleges in Andhra Pradesh

(A'P. State Council of Higher Education)

B.B.A.-Semester-III
CreditsTeaching

Hours
Sem.
End
Exam

Mid.
Sem.
Exam

Total
MarksName of the subjectCourseSL.

No.

34'7525100General English
First

3475100(TeL/Hindifu rdr.r/Sans/French,/Arabic)Second
2

225050

l. Analytical Skifls
2. Personality' Enhancement

3. Health & HYgiene
(An I of the 3)

2250504. Environmental Education

Life skills3

225050

I . Online Business
2. Retailing
3. Financial Markets
4. Disaster Ma

* skill
Development
Courses

4

157525Organization BehaviorIC
457525100Human Resource Management2C6
457525100Financial Management3C7
2429125650Total

&qrfi.'f r.
,/

ruX;la^
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B.B.A. Semester - III
FINANCIAL MANAGEMENT

COURSE OBJECTIVE
io int oau.. the participants with the basic fundamentals and tools and techniques of Corporate

rinancial Management in a changing, challenging and competitive global economic environment'

UNIIIi
Financial Management : Meaning, nature and scope,of finance, financial goals profit maximization

wealth maximization finance functions, - investment, financing and dividend decisions.

UNILIII
Capital Budgeting : nature of investment decisions; investment evaluation criteria - net present value'

intemal rate of retum, p.n*uiri v index, payback period, accounting rate of retum, NPV and TRR

"o*pu.ision; 
capital rationing; risk analysis in capital budgeting'

IhiLIILr
Working capital meaning significance and types of working capital; determinants of working capital;

sources of working capital;;anagement ofinventory; management of cash; management of account

receivables.

UNTLI]L
Cost of capital : Meaning and significance of cost of capital, calculation of cost of debt' preference

*pi a .quiry capital and-retained earning, Operating and financial leverages'

UNIT-V:
Dividend decisions - TYPes of dividend - dividend models - Determinants of dividend policy practical

aspects of dividend.
SUGGESTED READINGS

Home, James Van Financial Management & Policy

Soloman Ezre The Theory of Financial Management'

Hunt William and Donaldson Basic Business Finance,

Kuchal, S.C. Financial Management

Bradley Fundamentals of Corporation Finance

Pandey, LM. Financial Management

Fred, fueston J. The Scope & Methodology of Finance

Weston & Brigham Essentials of Management Finan

l'1{LJ-;,\ ,*
t,

*,,
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B.B.A. :: SEMESTER - III CBCS

FINANCIAL MANAGEMENT
MODEL QUESTION PAPER

Max- Marks : 75

4. A Project required 40,00,000 as initial lnvestment and annual cash inflow is 8,00,000 calculate payback

period?

5. What is working CaPital?

6. Calculate Economic order Quantity from the data given below :

Annual Demand - 500 Unii, O.aeAng Cost Rs' 6-0 per order, Price per unit Rs' 100' Inventory carrpng

cost - 15% on average inventory'

?. Financial Leverage?

g. The delta company used capacity is 4000 units whose selling price is Rs' 100, variable cost is Rs' 60 and

fixed cost is Rs. 80,000 calculate operating Leverage'

Time: 3 Hours
SECIIQNA

Answer any EILE Questions' Each Question caruies 5 Marks :

1. Define financial Management.

2. WeatthMaximization?

3. Risk Analysis in Capital Budgeting?

9. Stock dividend.

5X10=50M

t2-

13.

10. Eaming per share - Rs. 6, Rate of return on investment - 20vo, kale of retum require by share holder -
i;fi"di;i" - 40%. calculate the price per share as per walter's model'

SDCIIoNJ
Answer any fl!,fl questions. Each Question carries.fifi.Marks :
- - 

11. p[-fit maximization Vs wealth maximization Discuss?

Explain the scope of financial Management?

Computer NPV ofa project whose cost ofcapital is 10% and is expected to

43210Year
8,00,
000

6,00,
000

3,00,
000

2,00,
000

15,00,
000Cash Flow

0.6830.7510.8260.909
P.V.

Factor @
10%

erate the follo cash flows :

5

3,00,
000

0.621

^)

sa"
?2.

(5X5=25Marks)



14, A chemical Co., is considering to investment into a project that cost Rs. 20,00,000. The Project generate

4321

5,00,0005,00,0005,00,0005,00,000
Cash in Flow

After Tax

the cash in flow after taxes for five rs rs ven below. Calculate Av rate of Retum :

5

7,00,000

15, Component 'A' used as follows :

Normal usage - 50 units Per week
Normal usage - 25 units Per week
Maximum usage - 75 units Per week

Re order QuantitY - 300 Units
Re order Period - 4 to 6 week
calculate.. (a) Reorder level (b) Minimum stock level (c) Maximum stock level

(d) Average stock level.

16. From the foltowing information, determine (a) Value oforder (b) No oforders per year

(i) Monthly consumption - l50units
(ii) Listed price unit - Rs. l0
(iii) Trade discount allowed 25% oflist price

(iv) Cost of carrying Per unil - Rs. I
(v) Cost ofPlacing one order - Rs. 25

(vi) The usage is evenly spread throughout the year.

iZ. Zen eteitronic Ltd., 
-has 

issued 
-1000 Equity share of Rs. 100 each as fully paid. The company has

eamed a profit ofRs. 10,000 after tax. The market price ofthese share is Rs. 160 Per share. On these shares

dividendias been paid of the rate of Rs. 8 per share calculate of cost of equity using : (a) Dividend Yield

Method (b) Eaming Yield Method.
1g. Almas compuny tta nu. sales ofRs. 25,00,000. The fixed cost are Rs. 4,00,000 and variable cost are Rs.

17,00,000. The company uses a debt of Rs. 10,00,000 and pay Interest @ 12% p.a. calculate operating and

financial Leverages.

19, The following data are available for Gill-Morgan International :

EPS=Rs. 10

Rate ofRetum on Investment : 2070

Rate ofReturn required by share holder = l6%
Compute the price per share under Gordon model ifdividend payout Ratio

(a) 2s% (b) 7s%
20. The following information is available for yahoo corporation ltd',

Eaming per share - Rs. 10

Rate of Retum on Investment - 20oZ

Rate of Return required by share holder is - 15%

Compute the prici per share on per walter's model ifthe payout ratio (a) 50% b) 60%

Note : Paper Setter must select L@. short Questions and IW. Essay Questions from Each unit

L;;1
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B.B.A. SEMESTER_ III
ORGANIZATIONAL BEHAVIOUR

UNIT-I:
Focus and Purpose: Definition, need and importance of organizational behaviour - Nature and scope -
Frame work - Organizational behaviour models.

TJNIT-II:
Personality - types - Factors influencing personality - Theories - Learning - Types of leamers - The
leaming process - Leaming theories.

IJIIEIIIT
Attitudes - Characteristics - Components - Formation - Measurement- Values. Perceptions -
Importance - Factors influencing perception.

UNIT-IV:
Organization structure - Formation - Groups in organizations - Influence - Group dynamics- Group
decision making techniques.

T]NIT-V:
Leadership and Power : Meaning - Importance - Leadership styles - Theories - Leaders Vs Managers

- Sources of power - Power centers - Power and Politics.

&€ t/ -J-i *

u I

]b,

2.-

REFERENCES:
L Stephen P. Robins, Organizational Behavior, PHI Leaming/Pearson Education, 2008.
2. Fred Luthans, Organizational Behavior, McGraw Hill, 2001.
3. Schermerhorn, Hunt and Osborn, Organizational behavior, John Witey, 9th Edition, 2008.

4. UdaiPareek, Understanding Organizational Behaviour, Oxford Higher Education, 2004.
5. Mc Shane & Von Glinov, Organizational Behaviour, 46 Edition, Tata Mc Graw Hill, 2007.
6. Hellrigal, Slocum and Woodman, Organizational Behavior, Cengage Learning, 2007.
7. Ivancevich, Konopaske&Maheson, Organizational Behaviour &Management,

Tata McGraw Hill, 2008.
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Answer any FIVE of the following Questions :

I . Importance of OB

2. TypesofPersonalities

3. Types of leamers

4. Characteristics of Attitudes

5. Group dYnamics

6. ImportanceofPercePtion

7. ImportanceofleadershiP

8. Leaders vs managers

9. Psycho analYtical theory

10. Likerts leadershiP stYles

B.B.A :: SEMESTER - III CBCS

ORGANIZATIONAL BEHAVIOUR
MODEL OUFSTION PAPER

PART-A

(5 x 5: 25 Marks)

PART.B

Max.Marks:75

5Xr0= 50M
Answer any FIVE of thefollowing Questions
I l. Explain the nature and scope ofOB
l2.Explain the Models of OB

i:.-oJi.. p..tonality and explain factors influencing personality

14. Explain leaming Process
is. o.hn. Attitudei ind explain components of Attitudes

16. Exolain the factors influencing perception

t7. Explain different types oforganization strucrure

18. Explain group decision making techniques

19. Explain leadershiP theories

20. Explain the sources ofPower

Note: paper Setter must select LlfQ Short Questions and f@ Essay Quesrtons from Each Unit

r,,x;\.a^
I

u

Time : 3 Hrs
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B.B.A. SEMESTER_ III
HUMAN RESOURCE MANAGEMENT

UNII+
ii-t odrction to Human Resource Management: Introduction, Concept

Munug"..nt, Scope of Human Resource Management, Role of HR Executives'
of Human Resource

IJdtrIIi
ffih Indiu, Inhoduction, Changing Role of Human Resource in India, Globalization, Its Impact on

HR

IJni![L
E-ur*r, R..o*ce planning: Process of Human Resource Planning, Need for Human Resource

Planning, HR Forecasting Techniques.

UNILI]4
iil*itrrr*t and Selection: Concept of Recruitment, Factors Affecting Recruitment, Sources of

Recruitment, Selection, Selection Process

UNIII4
Training and Management Development: Meaning of Training, Area of Training, Methods of

Trainini, Concept oi Munug"..nt bevelopment, Management Development Methods, Differences

Between Training and Development.

REFERENCES:
l. D'Cenzo, David A', Stephen P. Robbins' and Susan L. Verhulst, Human Resource

Management, John Wiley and Sons' NewDelhi'

2.Gome-z-Meiia,LuisR.,D.B'Balkin,andR'L.Cardy,ManagingHumanResources,
Prentice Hall, NewJerseY'

3. Ian, Beardwell, and Len-Holden, Human Resource Management, Prentice Hall.

4, Dessler, Garry, Human Resource Management, Prentice Hall of India. Department

of Commerce, UniversitY of Delhi 20

5. Saiyadain, Mirza S., Human Resource Management, Tata McGraw-Hill Pub. co' Ltd.'

New Delhi.
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l.
2.
J.
4.

6.

7.
8.

9.
l0

B.B.A. :: SEMESTER_ III CBCS
HUMAN RESOURCE MANAGEMENT

MODEL OUESTION PAPFR

Time : 3 Hrs Max.Marks:75

PART-A

Answer any FIW of the following Questions : (5x5=25Marks)
Human resource management
Delphi technique in forecasting human resource'

Hrp
Difference between recruitment and selection'

Write any fwo personality tests in selection process'

PART-B

Answer any FIVE of thefollowing Question'e 5X10= 50M

I l. Explain the functions of human resource management

12. Briifly discuss about the roles of human resource executives

13. Explain the changing role ofhuman resource in india'

14. Diicuss how globalisation impacts on HR'
15. Define HRP? Explain the process of HRP.

i;. Oir** r-lou. ti"chniquei for forecasting human resources in an organisation 
,

li. What do you understand by selection? fxplain in briefthe steps involved on selection procedure

18. Define recruitmen? Bring out the sources of recruitment'

19. Explain the various methods oftraining.
20. Explain the various methods ofdevelopment'

Note: paper setter must select f@ short Questions and !@Essay Questions from Each unil

&{rf-_tf :.
fr-S;l.A^

*
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lnduction
Training vs develoPment
Compensation
Areas of training
Impact of work force diversitY
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Semester - IV

RevisedCommonFrameworkofCBCSforCollegesinAndhraPradesh
(A.P. State Councit of Higher Education)

B.B.A.-Semester-IV

&q It1{L-s*l\ *
-h ..Y

SL.
No.

Course Name of the subject
Total

Marks

Mid.
Sem.
Exam

Sem.
End
Exrm

Teaching
Hours

Credits

I IC Training and DeveloPment 100 25 75 5 4

2 2C Business Law 100 25 '75 5 4

3 JL
Micro, Small, & Medium
Enterprises Management

100 25 75 4

4 4L Intemational Business 100 25 75 5 4

5 5C
Cost & Management
Accounting

100 25 75 ) 4

6 6C Financial Services r00 25 75 5 4

7 Corporate IntemshiP 100

Total 700 150 450 28

31

-& ^1i,
,'{b
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B.B.A -SII\ItrSTER - IV
TRAININ(; AND DEVELOPN'I ENT

Unit-l:

Meming un4 Definition - Need for 'Iraining - lmpo ruce of rraiailg Objectives of liuiniag'

Responsibil iry for Training.

Unit-l l:

Seps in Training pmgranrs, Training Policy, Training courses, support nraterial for training. Training

period, 'l'raiaing for Different employees priaciples of learning'

Unit lll:

'I'rniniog methotls: On the Job, Ve;tibule l raiuing 'l ruining by Ixperience \t'or&.rurn, Iraini:rg by

Superviiors. Denronsuations and examples, Sinulation, Apprenticeship. Off the Job: kcrurers'

Confereoce methorJ. Semiaar or'leau Discussion" Case Studies, ltole playiag; Prog5ammed lnsurrctioo"

T-Group rrain ing, .{udio-visual aids, Retraining.

tJnit-lV:

Developnrent: In)portance of Developnrent - I\'lanagement Developtueng FurJmse and ohjectil'es of
l)evelopment, Srages in development progrdms, Componeots of dcvelopmenl pro!tram, l;actors

inhibiting Dev'elopment.

I i nit-v:

Coaching and Counselling. N,lethods, Managenrent syrdicate, lncident process, ln-Basket, Sensitiviry'

couosellhg - Spetial Projects, comminee assignments coufereuces, Munag.ement games

Ret'erences:
I.p.Subba }tao. vSP, Rao, llumln Rcsource Managemenr; Konark Publisfiing llouses, Mumbai.

No index entries fouud.2.SubasGurg& S C Jain, Managing Hunran Resource, Arihant Puhlications,

Jaipur.
3.Bearddr*'ell&LenHoldmen, Human Resource )\lanagernetrt, Macnlillan Publisher-

\o
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Max.Marks:75

Answer any plyg of the following Question :-
1. Need for Training
2. Importance of Training
3. Training PolicY
4. Training period
5. ApprenticeshiP
6. Case Studies
7. ManagementDeveloPment
8. Importance of DeveloPment

9. Management games.

10. Management sYndicate 
,ART_II

Answer any FIW of the lollowing Questions
l l) Define Training? Explain in detail Objectives ofTraining?

12) Describe responsibility for training?

l3) Explain steps in training programs?

l4i Explain ths material essential to support training program?-

15) Explain in detail On the Job Training?

l6) Describe Offthe Job Training?-
17) Explaincomponents ofdevelopmentprogram?
l8) Explain stage in development programs?

t Si fxphin tne difference between coaching and counseling in detail?

20) Explain methods of coaching?

Note : Paper Setter must selecl !@ Short Questions and ![!) Essay Questions from Each Unit

5X5=25Marks

5Xl0= 50NI

fte t,;;\.4^
*/u

11l

Time : 3 Hrs

B.B.A. :: SEMESTER - MBCS
TRAINING AND DEVELOPMENT

MODET OIJFS'IION PAPER

PART-I

1?.
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B.B.A. SEMESTER. IV
BUSINESS LAW

UNIT-I Contract :

lA.*tU and Definition of Contract-Essential elements of valid Contract - Valid, Void and voidable

Contracts - Indian Contract Act, 1872

UNIT-2 Offer and AccePtance :

Definition of Valid Offer, Acceptance and Consideration - Essential elements of a Valid offer,

Acceptance and Consideration.

UNIT-3 Capacity of the Parties and Contingent Contract:
Rules regarding to Minors contracts - Rules relating to contingent contract - Different modes of
discharge of contracts - Rules relating to remedies to breach of contract'

UNIT-4 Sale of Goods Act 1930:
Contract of sale - sale and agreement to sell - Implied conditions and warranties - Right of unpaid

vendor

UNIIS-i
CyU.. tu* and Conhact Procedures - Digital Signature - Safety Mechanisms, Right to information

Act.

u v
&{i*--.-,f :.

:W
,"\b L-tr*;'l-p

Supgested Readinps :
l. J. jayasankar, business Laws, Margham Publication, Chennai - 17'

2. Kapoor ND, Mercentile Law, Sultan Chand'

3. Balachandram V. Business Law Tata.

4. Tulsian, Business Law Tata.

5. Pillai Bhagavathi, Business Law, S Chand.

6. Business Laws, maruthi Publishers.

I

\v



B.B.A. :: SEMESTER-IV CBCS
SUB : BUSINESS LAW

MODEL QUESTION PAPER

MaxMarks : 75Time: 3 Hours 
PART -A

Answer any !!!p of the following questions. 5 X 5 = 25 Marks

L Meaning and dehnition of Contract'

2. Classification of Contract on Account of formation

3. What is Offer?
4. What is Consideration?
5. What is Contingent?
6. Implied conditions.
7 . Implied Warranties.
8. Executed & Executory contracts'

9. Digital Signature
10. Information technology Act - 2000

PART.R

Answer any FIVE of the following Questions 5 X 10 = S0Marks

I I . Explain essentials of Valid Contract

12. Explain various types of contract.

13. What is Offer? Explain its Essentials.

14. No Consideration, No Contract - Explain.

15. What are the rules regarding Contingent contract'

16. What are the different modes of Discharge of Contract?

17. Distinguish between Sale & Agreement to Sale'

18. Explain implied conditions & Warranties.

19. Explain briefly about Digital Signature.

20. Explain Potentials & problems of Information Technology'

Note : Paper setter must select IZ{2 Short Questions and f!!) Essay Questions from Each unit

&{rf-".*,f :.
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B.ts.A.STSTES'T'ER - IV
MICRO, SI\{AI,I, & I\'[EDITT\,I ENTE,RPRISES I\'TANAGEMENT

UnirJ:

Smull and Medium Lnterprises: siguificance in lslim econoEry - ltoblerus a{ dre st?s takeu up by

,h" Gn.,"rn*.n, m tackie their p'rotrlenrs - Role of Sovemment in pronroting snrall and tnedium

enterprises - incentives provided to llackwurd Area l)evelopment-

unit-ll

project l,ormul.rion:projecr identificntion aod formulation, l;easibility study - Project report prepBr'ltlon'

i.Gii.r,, nn;nir., lndustrial estates and the role of KTABD' TEKSOC and registration rvith DIC'

Unit-V

Anciltarvlrr<lusrries,Rurall.udustriesaudArtisuns-RoleofslDo'SSlDc'sls]'DlC-Prospeelsfor

References:

l.C.s,v.Munh-v.sntallscalelndustriesandEntrepreneurialDevelopntent,Hinrala-vaPublishirrgHouse

2. Vasalt DcsaiMa.uagcmcnt of SSI. Himalaya publishhg Housc' Dclhi'1998'

J. Vasar)l Desai.srnall sCa.le Indu-stries & etltrepreneurslrip, Hinralaynn Publishing House'

4.S S Khanka, Entrcprcncurial Dcvclopmqlt' Sultan Chand & Co' Ltd" Ncw Dclhi' 1999' 
r

p?

h\

t

t.;nit-l I l:

lvlanaSement Functions in Small and Medium Enterprises -Finance funcrion: C.apital Esimation'

il;;;;i fiaauce - Subsides and Insentives. Venture Capital - Irlarketrng:rnd lluman Resource

Management functions.

t init-lV:

Sickness in Small and Medium enterprises - causes of sickness, Prevention- of sictness, and Remedial

meastues for sickness Role oi.Boori for lntlusrrial & l;inancial Reconsrruclion (ulljR),

small-scale industries'



BBA:: SEMESTER - IV CBCS
MICRO. SMALL & MEDIUM ENTERPRISFS MANAGEMFNT

MODEL QUESTION PAPER

Mox. Marks: 75

Answer any f!fi of the following questions. 5 X 5 -- 25 Ma*s
l. Explain the role of golt. in promoting small and medium enterprise'

2. Disiuss the incentives provided to backward area. Development'

3. Dehne project and explain feasibility study.

4. Explain industrial Estates in details.

5. Explain finance function in small medium.

6. How to estimate a capital Enterprise in small and medium Enterprise'

7. Explain causes of sickness in small and medium Enterprise
g. Diicuss remedial measures for sickness in small and medium enterprises.

9. Ancillaryindustries.
10. Rural industries and artisans.

ABLE
Answer any FIW of the following Question 5 X 10 : SlMarks

1 1. what is the significance of small and medium enterprises in Indian economy.

12. What are the iroblems in small and medium enterprises and steps taken by govt. to take them?

13. Discuss the steps in project formulation'

14. Discuss the following (a) KIABD (b) TEKSOC

15. Explain sources ofcaPital.
16. How the management functions marketing & HR works in small & Medium Enterprise.

17. Explain in detail about sickness in small and medium enterprises' 
.

18. Diicuss the role ofindustrial and financial reconstruction (BIFR) in rectifoing sickness in

small and medium enterPrises'

19. Discuss the rote of SDO, SSIDC, in development of small-scale industries.

20. Explain the prospects for Small Scale Industries'

Note : Paper Setter must selecl IW, Short Questions and |@, Essay Questions from Each Unil

Lx;l-a^
I

Y^
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Time: 3 Hours
PART-A
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BBA :: SYLLABUS FOR SEMESTER- IV

INTERNATIONAL BUSINESS

uNllx Introduction - Definition - International business Advantages -IMF Meaning -
objectives of IMF - Difference between Domestic and Intemationav Foreign Trade

UNIT II : International Business Environment: Economic Environment, Political

E*irorrr*rt, Legal Environment, Cultural Environment. FDI Meaning - Advantages and

Disadvantages of FDI.

UNIT III : WTO: WTO Formulation, advantages and disadvantages of WTO, VIII and XI
.ound dirgl,,rrions and agreements. Globalization (Privatization & Liberalization) Meaning,

Definition and Advantages.

UNIT IV: Risks in International Business - Marine Insurance, ECGC and export credit

insurance - Letter of Credit.

UNIT V: Export Documentation and Procedure, Principal and Auxiliary documents, Bill of
Lading, Commercial Invoice, AR and GP forms.

References:
1. C. Jeevanandam, Foreign Exchange Practice, Concepts and Control, Sultan Chand & Sons.

2. T.S. Balagopal, Export Management, Himalaya Publishing House'

3. K P M Srindaram&nudradatta, Indian Economy ,S. Chand & Co', New Delhi'

4.Francis Cherumilum, Foreign Trade and Export Management, Himalaya

Publication
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B.B.A. :: SEMESTER-IV CBCS
INTERNATIONAL BTISINFSS
MODEL QUESTION PAPER

Time: 3 Hours

PART-A

Max" Marks : 75

5x5=25Marks
Answer any [!yj of the following euestion -1 lltemationalBusiness
2. IMF Meaning and Objectives
3. EconomicEnvironment
4. Legal Environment
5. Globalization
6. VIII and XI round discussions and agreements7. Marine Ilsurance
8. ECGC
9. Conceptual framework of engagement.
10. Successionplanning

l:rr? o:y FIVE of thefollowing euestions 
PART-R 

5Xl0= 50MI l) Define Intemational Businesi?Explain difference between domestic and intemational/ foreign trade?12) Explain Intemational business Advantages?
13) Explain FDI and its advantages and disi'dvantages?
14) Explain Cultural Environment in detail?
15) Explain WTO Formulation its advantagJs and disadvantages?16) Define Globalization? Explain advantalges of GlobalizationZ17) Explain Letter ofCredit in detail?
18) Explain Risks in lnternational Business?
19) Exptain Export Documentation and procedure?
20) Explain Bill of Lading?

Note : Paper setter must serect !!f{! short euestions and !@Essay euestions from Each I}nit
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B.B.A .SEMESTER - IV

COST & IUANAGEII{ENT ACCOT]NTINC

unit-lllntrodrtction:Maaagement accotating- nature -scope-fi.mctions- Distrngrish betrween rinancialAccouuting, cosr r\ccou'ring and management accounting - c:ost coacep* noicuoin'"uiioo

Unit-Ir: Elemcnts of cbst: Ir{aterials: It4aterial control Selective control. Ar}c techuique Methods ofpricing rssres FlFo' Lro, weighted average, (including problems). l-abour: (:ounol of labor costs rimekeeping and time booking rdle ti.n:e lr{ethods of remuneliiioo tuoou. ir.entives scher:res

unit'lrr: Financiat ststcmcnt Anatysis: financial statements Need tbr aualysis offrnalcinl sateruents-compnrative statemeuts-com.monsize statemeuts_ frend aualysis.

Unit rv: Ratio Anatysis: Mcaning - Accounting Ratios - uscs - limiations - tyocs of ratios - prolit andloss accorurt ratios - balancc shcct ratios _ nrixcd iatros.

Unit V: Costi:rg Techniques: Margina) Costing --cost classitication- diffcrcnccs bctwcc.n marginal costingandrbrcrption costing - margina) cosr cquatron-- contribution- p/v ratio_ margin of.raf.ty-Afp ,qnalrao _(including problcnrs,1.

Rcfc.rcncc Books
Cost & Manlgement Accounting : Kirhorc. R, Iv1. 4tt, cd Taxman r\llicd Scrvicc
Priaciplcs & Practice O( Cost Accoutli,rg : Bhanachar.vya A. i<. 3rd cd pHI

hfrargcncot & Cost Accoutrti.trg: fkurr.. Coltn 6rh ed Thompsou Books(iosl Accounting: Nlanagerial Emphasis: H.rngrcn (: l:r D;ia; S. \1,, lirsrcr, Ci. l2rh ed pcarson
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B.B.A. :: SEMESTER-IV CBCS
COST & MANAGF'MENT ACCOIINTTNG

MODEL QUESTION PAPER
Time: 3 Hours

Answer any ffuof thefollowing euestion :-
I . What is specific cost?

2. Explain cost concept?

3. ABC Technique means?

PART-A

4. Explain Taylor's differential plan?

5. What is trend analysis?

6. Briefly explain financial statement analysis?

7. Explain liquidity ratios?

8. What is ratio analysis?

9. What is marginal costing?

10. Explain BEP analysis?

PART-B
Answer any FIVE Questions each question carries equal marks :-

500
250 units @ 6.75 per unit.
750 units
325 unils
800 units @ 2.25 per unit.
450 units

Max- Marks : 75

5X5=25Marks

5 X 10:50M

b

IL

12.

13.

Explain the functions of managemen, u."offi
Distinguish between financial accounting and cost accounting?

Explain Briefly control of Labour cost? 
uNrr - tr

14. Record the following transactions in
1-5-20'18 0pening Stock
4-5-2018 Receipts
6-5-2018 Receipts
8-5-2018 lssue
12-5-2018 Receipts
'14-5-2018 lssue
16-5-2018 lssue
20-5-2018 Receipts
27-5-2018 Issue

the.s-t9lg ledger account of X Ltd., using FIFO Method.
400 Units @ 5 per unit.
600 units @ 2.50 per unit.
'1000 units @ 4.25 per unit.

E1

\)
o



15.

16.

UNIT.III
What is the need of financial statement analysis?
From the following data. Prepare common size income statement :

Particulars 2012 2013
Sales
Cost of goods sold

Operating Expenses

Non operating Expenses

Non operating lncome

Tax rate

't0,00,000

3,50,000
1,20,000

20,000
40Yo

18,00,000
3,75,000
180,000
25,000

4lYo

UNI -IV
17.
18.

Explain uses and limitation of ratio analysis?
The following is the balance sheet of a limited company on 3l-March-2019

Liabilities Rs. Assets Rs'
Share capital 20,00,000 Land & Buildings 14,00,000

Profit & loss A/c 3,00,000 Plant & Machinery 35,00,000

General Reserve 4,00,000 Stock in trade 20,00,000

12% Debentures 42,00,000 Sundry debtors 10,00,000

Sundry Creditor 10,00,000 Bills receivable 1 ,00,000
Bills payable 5.00.000 Cash at bank 4,00,000

84.00.000 84,00.000

Calculate.' (i) Current ratio (ii) Quick Ratio (iii) Proprietary ratio (iv) Debt to equity ratio
(v) Cunent assets to fixed assets.

UNI -V
19.

20.
What is difference between marginal costing and absorption costing?
From the following data calculate (a) BEP (b) PA/ ratio (c) margin of safety
(d) BEP ratio (e) % of MOS.
(i) Sale - 25,00,000 (ii) Fixed cost - 4,50,000 (iii) Variable cost - 6,50,000.

Note : Paper Setter must select TllO Short Questions and fffi Essay Questions from Each Unit

-gi\f'1 { l-r

u -t.-v
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B.B.A -SEMESTER _ IV
FINANCTAL SERVICES

Unit-l:

Financial Scniccs: Public Issuc -Prospcctus-Pricfug of )ilcw issucs - SEBI Guidcliucs. Functions ol
Merchanr Rankers and thrdet &'riters, Irsue Managers, Regislrar to Issue {redit Rating Agencies -
Ir,tutual Funds -Dctcrminadon of NAV-

Unit-II:

Factonng and Fortaitirg: Ir,lcanirrg, Rolc in financial scr', iccs - Thcorcrical Framcwork. Factoring
sen,ices in India.

, Unit-III:

, f"a$rg, T.ease Evatualiorr, Typer of Lease, Structuring and Fundhg of Teases. Impon l.easing and

i Cross Bordcr Lcasing Hirc Purchasc Agrccmcnts- Evaluatioo of llirc purchssc Agrcsents.
l

I Unit-IV:

Crcdit Cards-Consumcr Financc - Finalcing Schenrcs lbr Consumcr durablcs- Proccss and Instnrmcnts
and Ventrre capital linancing.

tinit-V

Housing Finance: Narional Hrrusing Rank (NHR), NHB's Housing Finance Companies - Guidelirres for
cxtcnding cquity suppon to housiog linancc compauics - Guidclincs fbr cxtcnding Rcfinancc suppon to
Housing Finance, I\4ortgage.

References:
l.Khan N{.Y., Financial Scrviccs. Tata McGrarv Hill Education Privatc Limitcd. Ncu'Dclhi.

2.!'asant Dcsai, Financial lUarkcts aod Financial Scrviccs, Himalaya Pubtishing House. Mumabi.

3.Siddiah, T., Financial Scrviccs. Pcarson

4.Tripat)'NaliniPrava, Financial Scrviccs. Prcnricc Halt of India" New Dclhi.

5.Guruswarny.S. Financial Scn,iccs, Tata lvlcGraw Hill Mucation Pvt. Ltd., Ncw Dclhi.

6.V. Avadhani, Finaocial Scrviccs io lndia, Himalaya Publishing Housc, Nlumbai,2009.

T.Rajcsh Korhari, "Finaucial Suvices ia India", SAGE.
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B.B.A. :: SEMESTER-MBCS
FINANCIAL SERVICES

MODEL QUESTION PAPER

SECTION. A
Answer any Elyg of the following Question :-
l. What is meant by mutual fund?
2. Explain credit rating agencies?
3. What is forfeiting?
4. Meaning of Invoice factoring?
5. Explain financial lease?
6. What is cross border lease?

7 . Explain briefly In Store Card?
8. What is Smart Card?
9. What is meant by mortgage?
10. What is NHB?

Max- Marks : 75

SECTION - B
Answer any FIVE of thefollowing Questions 5 X l0 = 50M
I L Explain in detail the function of merchant banker?
12. What are the SEBI Guidelines for public issue?

13. What is the role of factoring services in India?
14. Difference between factoring and forfaiting?
15. Explain the merits and demerits of lease?

16. Explain the structure of leases?

17. Explain the financing scheme for consumer durables?
I 8. Explain the importance of venture capital financing?
19. Explain the guideline for extending refinance support to housing finance?
20. Explain the guideline for extending Equity support to housing finance company?

Note : Paper Setter must select !!{! Short Questions and f@ Essay Questions from Each Unit

&€ {Y { Lx*r\g^

u -v
Iru

5L

Time: 3 Hours

5X5:25Marks
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Semester - V

Revised Common Framework of CBCS for Colleges in Andhra Pradesh
(A.P. State Council of Higher Education)

B.B.A.-Semester-V

sL.
No.

Course
skill
Enhancement

Name of the
subject

Total
Marks

Mid.
Sem.
Exam

Sem.
End
Exam

Teaching
Hours**

Credits

I

skill
Enhancement

Course

(HR) Talent
Management 100 75 5 ,1

(HR) Global HR
100 25 75 5 4

2

skill
Enhancement

Course

(OM) Export and
Import

100 25 15 5 4

(Marketing)
Brand

Management 100 25 75 5 4

3

SKiII
Enhancement

Course

(FM) Foreign
Exchange

Management
100 25 75 5 4

(FM)
E-Payments

System
100 25 75 5 4

Total
600 150 450 30 21

s
tr€r-F-f r.- l'1t'Lsil *

t$/

s3

25
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B.B.A -Semester - V
Talent Nlanagement

L.nit-l:

Talclt Malagcmcnr: Ir{canilg and signiticancc of talcnt tnatragcmcnt - attractitrg talcnt, rcrainirrg talcnt,
right sizing the wtrrk lbrce. work lil'e balarrce initiatives, providing HR leadership 1o business.

I.,rritJI

Competency Tv{apping: Fealures of conrpetency nrethods, approaches to rnapping and case studies ir
compocncy roapping - Compocncy ruapphg proccdurcs and stcps- business strucgics -mcthods of data
collection lot rnapping - Developinu cornpetency rnodels frtrm raw data- data recording, analvsing the
data, cootcnt auall.sis of vcrbal cxprcssion. validating thc compctcncy rnodcls.

Unit-l ll:
Perltrnnance rnanagemenl. and enrployee clevelopment: Personal Developrnent plans, 360degree Ged
back as a developrnental tool, pertbrmance managernGnt & reward s)stems: pertbrmance l'inked
rernuneration systern. perfonnance linked career planning & promolion policy.

F.nrployee ellgagernent- nreaning and sigrrificance, conslitue ts ol engagenent, conceplual lranrework of
engagement, hehaviours associared with engaged anployees. engaged. not angaged, actively
disengaged, pararneters to nreasure ernployee engagement, Q l2 model of Gallup, employee satisfactitrn
suft'ey .

Unit-V

Succession planning: Idenriling managerial positions rvhich are c,ritical lbr $e business -ldentiifing
second line trl leaders and dereloping their capatrilities to occupy the clitical positions in llre event of the
exit ofcunent incrnrbents - Taking-up lateral hiring when there is discontinuity in the succession plans.

Ret!rer:ces:
1. Ctrntpetence al work - I.yle lr{. Spencer, SiEre Iv{. Spetrcer'. John Wiley l9t)i}
2. Competencl, mapping, Assessment and Crowth - \aik G.P, llHRIvl, 2010.
,1. Perlorrnance Managernelt - Hennan Aguinis, Pearson Education. ?{D7.
4. Talent N4ana-renrent Hand Book - Lance A. Berger & Dorothy R. Berger, Tata \,lcCra*,Hill.
5. Appraising and Developing Managerial Perltrnnance- Rao T. V, Excel Books
6. Pertbrmance lvlanagenrent - Dixit Varsha. I /e, Vrinda Publications Ud
7. A Handbook olConrpetency \{apping - Seenra Sangi, Reslrcnse Books. 2ff}z[
8. The Talent N,tanagen:ent Hand Book - Lance A. Berger & Dorothy R. Berger. TMH.

$
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B.B.A -SEN,IESTER - V
GLOtsAL H IJ NI,\N RI,SOII RC]tr 1\L,\:\ AGf, EIEN'I'

lntroduction to I}IRM: Ditrbrcncc bctrvccn IHRN{ and Domcstic HRIr{, Rcasons for cmcrgcncc ol
THRM, Clganizational dynanrics and THRIr'f: Role olcrrltrrre in THRM,

Orgauizarional Proccsscs h IHR\I, Challcngcs of lntcmatioual Human Rcsourcc lv{atragcmcnt-

Unit-lI:

Rccruitmcnt. Sclccrion iu Intcruatioual contcxt: Intcmational lvfanagcrs- Parcut counry nadonals, third

counlry nlionals, host country nationals. Recruilrnent rnethods using head-hmle6, cl'oss-oational

advcrtising, c-rccruitrncnt; Sclcctiou crituia aud tcchniqucs, Sclc*ion tcsts, i-ntcrvicws lbr inrcnrational

seleclion..

Unit-lV:

Training and developrnent in irrtenrational contert: Training and dev'elopment of rnternational stat't'.

types 9f expalriare rrainine, HCN rrairring, Career Developnrent. repatriale training, developinq

intemarional statTand multinatronal teams. knowled-{e transtlr in multinational companies.

l..,ait-V:

lnternational (ionrpensation: Fomrs of compensation and factors that influence conlPensation policy.

Key cornponents ol inlernaiional corrrpensatior. co,npensation practices acrtrss the countries, social

security systems across the countries, global compensation: emergrng issues.

Re ferences:
l. tr4onir H. Tay'eb. Intemational Human Resource lvlanagement, Oxford Unirersilv Press, 2005.

2. Peter J. l)owling, I)enice 8,. Welch, International Hurnan Resource Managanent. CengageT.eaming.

3. As*'athappa K. Sadhna Das. lntemational Human Resource Management N4c Craw Hill.
4. Evans, Pucik, Rarsoux, The Glolxl (h4llsnge: Framework lor International Humatt

Resourcel\4ana gement - Tata lr4cGraw-H il I lrwin.
5. Tony Edwards. Chris Rees. 161sn161i1)lal Human Resource Managenrcnt, Person Education.
6. Rao P. L.. lnternational Human resource Nranagemeflt, Excel Books.
7. Chris Brewster, Intemational Hutttan resource Manaqetnenl. IJni versity Prcss.

UniI-III:
Perflormance N4anagenrent: A conceptual background, performance manag$nent c,vcle, models.

Appraisal of expattiate, Third and host couflhy enrployees, issues and challenges irr itternational

pe.formance management, country specifi c pertbrmance managernent Practices'

$oe
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B.B.A -Strtv''[ES'I'DR - V
EXPORT AND I\TPORT

l-nit-l:

Lxponing Preliminary Considerations -Ceneration of lioreigu enquiries, obttioing Iocal quotation and

otl'cring to ovcrscas buycrs scrutinizing cxpon ordcr, opcuing UC by buycrs- Export Coonols and

Licenses Patent. -[ ratle lr.lark Cr:pv Riglrr Registrations C'onfidentinlity lntl -\DA.

lxpon Sales Sellhg and Purchasiag- C'onsignment - Leases Mnrine and Air Cuus:rlity lnsurunces -

Expon Fioaucc - Forcx - Major currcncics. Exchaogc ratcs, rclations & impaa - Export costing and

pricing :rntl lncoterms Ixport License lmport Licerxe.

Unit-lII:

Expon Packaging - Prcpamtion of prc-sNpmcnt docuncntatioo - Ir{cthods of fransponation - Country
of Origin lr,larking- Inspection of L:xpon consipnmelt - Lxport by Post, Road, Air & Sqr - Claimhg for
Expon bcncfits arrd Duty drawbacks.

I-lnit-N':

Shipmcnt & Shipping documcots - Coruplicatcd problcms in shiprucnts & negotiation of sltipping
documenutions - Corponte marketing stmtegies - 10004 tjOU rmd l'ree trade zone - Deemed Lxport
Isolarcd Salcs Trausactions,

Unit-V:

Acrs lbr cxponii$pon - Commcnccsrcnt - Customs Fornulitics - Expon Documcutation - Expon of
Services - lxporr of lxcis:rble Coorls - knport l)u;umentalion - Ciearanr:e - I000,b export-oriented units
- customs housc agcnts - import ol dif}'crcnt products - importcxport ilcc'ntivcs - irnport liccnscs ctc.

Rcferances:

1.C. Rama Gopal. Export tmport Proccdurcs- Documctrhtion and Logistics, Ncw Agc lmcrnational.

2. P K Khruana, Expon l{anagcmcnt.

3.Thomas E Johnsoa and Donna L, Expon lrnport lvlanagcmcnt, Export and lmport Pmccdurcs and
flocumentations.

56
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B.B.A -Semester'- \'

Brand [\,lanagement

('ourse Ob.iecr'ives :To help the studenE appreciate the relauonship between Corporate Strategy and
Producl arrd Brand lvfanagernent

UNIT I :

Product Management - Afl lntroduction . Cqrporate Strategy aod Product Policy,.Product line
I)ecisions . Prodrlct lile Cycle and Marketitrg Strategies.

Unit 2

New Product l)eveltrpnrenl arrd the Techniques ofldea Creneratiorr a d Screening ,Concept
Developnrent and Testing.Test I'larketing ,Launching and Tracking Nerv Product Programmes .

UNII 3

Organising for New Products ,lntroduction to Brand N,larragernent and Crafting ol Brand Elements ,

Corrsumer Brard Knowledge ,Brand ldentity. Personalitv and Rrand Associations

Unit 4

Managing Brand Architecture arrd Brard Portfolios , Corporue Branding and Tools lor Ruild'ing Brand
ESuity

Unit 5

Leveraglng Brand Equity . N{easurenrent ol Brand Equity

References

Brand Against the lvlachine: How to Build Your Brand, Cut Through the lvlarketing Noise and Stand

Out t'ronr the Conrpetition hy : John ll,lic:lnel ll'lorgan

Marketing lvtanagement by Philip Kotler and Kevin lane Keller

I
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B.B.A -Semester - V
Foreign Exchange IVlan agement

tinit-l

Narure and Scop of Forex nranagenrent: Oh.iectives. significance. relationship between Forex

management and t'inancial management. Forex maragement and global environmen(.

Unir-l l: I

international financial markets and instruments: An oven'iep' of intemational capital and money

markets. arbitrage opporrunines, inregration of markets. internadonal capital and money market

instrunrents - CDRs, DRs, Euro Bonds, Dual currenry botrds. euro equit-v, euro deposits.

t. nir-lll

Foreign Exchange N4arket: Functions. characteristics, organization, and participanus, arbitrage in foreign

exchange nrarket. mechanics of rnaking tbreign pa1'rnents, cost associated with intemational pat'rnents.

Unit-lv:

Foreign exchange rates and its determinadon: Exchaage rate, Spot, For*'ard and Cross exchange rales,

Forex trading and financing of international trade-

l, nit-V

Foreign Exchange Risk Hedging techniques: Swaps, Options" offshore lmnking, payment tenns' i.e.,

Commercial Invoice, Letter ofcredit, bill of exchan,qe, documents and financing techniques.

References:
!) Jeevarrandan, C, Foreign Exchartge antl Risk Managernenq Sultan Chand and sons, New Delhi

2) Chatterjee, Principles of loreign Lxchtnge, llimalaya, I-iombuy.

3) lan Giddy, Global Financial lvlarkets, AIYBS, New Delhi.

4) Sailaja. G., Intcmational Finaacc, Univcrsitics Prcss.

5) Je [T lvfadura. Internatiotal Fioancial \'larragernart, Cengage, New I)elhi.

6) Shnpiro, Alan.. Mu.ltinational lrinaacitl Management, ltentice llall of lndiu, New Delhi.

7) ThummuluriSiddaiah, lntemational Financial Maragement, Pearson, New Delhi.

8) VyuptakcshSharatr, Intcmstional f inancial Managcmcff, Prcnticc Hall of India, Ncw Dclhi.
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B.B.A -Semester - V
e-Pa-\'ments Sl,stem

l; it-l:

c-Cash and Vinual Moncy:Elccronic Data Iotcrchurgc (EDI) -NEFTlRTGSiElcctronic Payrncnt modcs
- Foundarions of e-Cash and lssues: Security, Anonymiry, lJntrzceability, \,irtual currencies. Bitcoin.

I nit-l l:

Autonatcd Clcaring and Sctdcmcnll hoccss ofRcal Timc Gross Scttlcmcnt Systcm - Nct Scttlcmcnt -

ATlv{ Netrivorks - Fedwire, CHIPS and S\VIFT.

l.uit-l l l:

c-Paymcnt Security aud Digital Signaturc: Cryptographic lvlcilrods - Hash f'unctions - PubliciPrivatc
Key metlrods: RSA - Digital Signanrres - Certification Process - Digital identiry* Documents and Rernote

A uthent icaticln.

I rrit-l \

lVlobile Paynents:lVireless payments. Digial Wallets, Coogle Wallet - Otropay - Security Challenges -
Debit & Credit Cards - Rtl Pay Card - e{hallan.

Iinit-\::

Electronic lnvoice and Paynrent Systenr:Electronic Statenrent Delivery - EIPP providers - Biller sen'ice
providers - Cuslonrer service providers - Reconciliation lhrough Bank -Invoice Paper elinrination -
Scarn-based trading (SB'l ).

References:

l. Domonique Rarnbure arrd Alec Nacamuli. "Payment Systerns. Fronr the Salr lvlines to the Board
Room". Palgrave MucMillun.

-l- DonalO'Mahony, Michlel Peirce and llitesh 'l'ewari. "ljlecrronic Pnyment Systems", Artech llouse,
lnc.

4. N{. H. Sherif, Protocols for Secure Electronic Conrmerce, Boca Ratrrn, Fla, CRC Press

51

2. WeidongC(cru - " [lt.r, m c n t T u: ]t no l t ry i o .fi u' E - (' tun nt e rtt ". Springer. Cermany



- B.B.A. :: SEMESTER-V CBCS

MODEL QUESTION PAPER
Time: 3 Hours

ST'.CTION - A
Answer any fug of the following Question :-

Max Marks : 75

5X5:25 Marks
l.
2.
3.

4.
5.

6.

7.

8.

9.

10.

SECTION - B
Answer any FIVE of the following Questions
ll.
12.
13.

14.
15.

16.
17.
18.
19.

20.

5 X 10:50M

Note : Paper Setter must select TllO Short Questions and !@ Essay Questions from Each Unit
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