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SECTION- A 
 
Answer any five questions(5*5=25marks) (5*5=25 Marks) 
 
1. Digital Divide 
 
2. Good Governance 
 
3. G2C services 
 
4. Information Technology Act, 2000 
 
5. Real Time Governance (RTG) 
 
6. Gnanabhumi portal 
 
7. Principles of Good Governance 
 
8. SMART Governance 
 
 
 
 SECTION- B 

Answer any five questions  (5*10=50 Marks) 
 
1. Define e-Governance. Explain various models of e-Governance. 

2. Write an essay on National e-Governance Plan (NeGP). 

3. “ICTs play an important role in the effective delivery of services to the public”- Elaborate. 

4. Explain the legal and policy framework of e-Governance in India. 

5. Discuss few e-Governance initiatives taken by the Government of India. 

6. Differentiate between e-Governance and e- Government. 

7. Elucidate the role of Big data analytics and artificial intelligence in governance. 

8. Discuss the evolution of e-Governance in India. 

9. Discuss challenges for implementation of e-governance in India. 

10.Critically examine the role of e-governance in providing social security and welfare schemes 

 

 


